
 

 

Website Usability Report 
 
Report Date: 9/19/2022 
Client: Burn All Books 
Home Page: https://www.babandfriends.com/ 
 
Overview:  
The “usability” of a website refers to whether or not a person of average ability and 
experience can easily determine how to use the site to accomplish desired tasks. 
 
This report is provided as a general assessment of your website’s usability based on 
several key factors that were examined on primary pages. The review was not 
exhaustive. However, it does provide a sense of what your customers might experience 
when using your website.   
 
Usability Strengths:  
 

• Page Layout (GFC Global, 2022, White Space section) 
o Good balance of white space to text and graphics 
o Navigation and footer consistently placed across site 

• Typography (GFC Global, 2022, San Serif section) 
o Easily legible font choice, sans serif  
o Good contrast between text and background 

• Responsive design  
o Seamlessly changes between desktop and mobile viewing 

• All internal links work (W3C, 2019) 
• Graphics (GFC Global, 2022, The Importance of Quality section) 

o Good quality graphics that do not slow down site loading 
 
 
Usability Problems & Recommendations:  
The following screenshots contain the top five issues that were identified problems. 
Each screenshot includes recommendations for fixing them.   
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Problem 1: High - Home page content layout 
 
Page URL: Page: https://www.babandfriends.com/ 
 

 
 
Resource: To learn more about best practices for homepage design, read this article 
Top 10 Guidelines for Homepage Usability.  
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Problem 2: High – Text not conducive for scanning (Nielsen, 1997) 
 
URL: https://www.babandfriends.com/print 
 

 
 
Resource: For more information on writing for website and how people read online the 
Nielsen Norman group shared there findings in their article How Users Read on the 
Web. 
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Problem 3: High - Missing image alt-text across multiple pages 
URL: https://www.babandfriends.com/print 
 

 
 
Resource: For more information on the importance of alt text and how to write good alt-
text read this article on Alt Text. 
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Problem 4: Moderate - Membership button links not intuitive 
URL: https://www.babandfriends.com/membership 
 

 
 
Resource: To learn more about best practices for buttons, Baymard Institute has a 
great article on best practices for button user interface.  
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Problem 5: Low – Navigation lacking “visited” state or visual cue 
URL: https://www.babandfriends.com/ 
 

 
 
Resource: To learn more about best practices for buttons, Baymard Institute has a 
great article on best practices for button user interface.  
 
 
 
 
Contact:  
For questions about this review, please contact Meredith Sward at 

meredithsward@gmail.com. 

 
 
 
 
 
 
 
 



6 

 

Evaluation References: 

GCFGlobal. (2022). The power of images. GCFGlobal: Creating opportunities for a  

better life. https://edu.gcfglobal.org/en/beginning-graphic-design/images/1/ 

GCFGlobal. (2022). What is composition?. GCFGlobal: Creating opportunities for a  

better life. https://edu.gcfglobal.org/en/beginning-graphic-design/layout-and-

composition/1/ 

GCFGlobal. (2022). What is typography?. GCFGlobal: Creating opportunities for a  

better life. https://edu.gcfglobal.org/en/beginning-graphic-design/typography/1/ 

Marshall, M. (2022, February 22). Best practices when designing buttons for good UX. 

Web insights. https://www.webii.net/blog/2022/02/designing-buttons-for-good-ux/ 

Moz. (2022). Alt Text. Moz. https://moz.com/learn/seo/alt-text 

Nielsen, J. (1997, September 30). How users read on the web. Nielsen Norman group.  

https:0//www.nngroup.com/articles/how-users-read-on-the-web/ 

Nielsen, J. (2002, May 11). Top 10 guidelines for homepage usability. Nielsen Norman 

group. https://www.nngroup.com/articles/top-ten-guidelines-for-homepage-

usability/ 

W3C. (2019). Link checker. W3C. https://validator.w3.org/checklink 

 

 
 
 


